Using SHOWCASE® Premier or Workstation to
Access Studies on a Remote Image Center

With ShowCase Premier or Workstation configured to access an Image Center in “Remote Mode”, you
can easily find, retrieve, view and send studies with your remote Image Center. If configured for
‘automatic download’, studies will be locally cached and available for immediate viewing. Remote mode
was designed to work well over conventional internet connections.

Before you can use these features, your Image Center must be installed, licensed, configured and
running, and your copy of ShowCase must have been configured using the Configure ShowCase For
Remote Image Center Access guide.

Common Operations

Viewing Recent Studies
1. Start ShowCase. Once the study list window is up, click on the tab for your Image Center.

Study Lists n
(©) peoria Office @ I ! Cheech || € Burn I Q E:\
Patient Search: — Full Search
\ Patient Name Patient ID Study Desc Ref Phys i | Date v Time v  Series Images
Dantzler, Steven M 540-16-0877
Colby, Stanley C 028-05-8944 1
Cool, Christina J 465-52-6059 Adult Heart 12:03 PM 2 & retrieving 34% (23 sec remaining)
Williams, James L 109-64-1262 Cardian 1
Alonzo, Jeffrey A 023-01-7079 Small Parts Cole, Eric USs 4/28/2023 10:59 AM 1 27 remote
Torres, Kelly W 195-70-5881 PERIPHERAL VA JIM STILLWELL USs 4/28/2023 10:27 AM 1 44 remote
McKenna, Lisa M ! 485-44.5263 Abdomen US 4/28/2023 9:57 AM 1 51 remote 5
White, Jackie L 3 422-04-1952 Cardian USs 4/28/2023 9:24 AM 1 46 remote \3~a_]
Childers, Annie K 412-22-1486 Carotid Cole, Eric US 4/28/2023 8:54 AM 1 27 remote
Driver, Diana T 265-98-2083 PERIPHERAL VA US 4/28/2023 8:23 AM 1 39 remote
Klima, Ella G 038-05-2804 Acunave US 4/28/2023 7:52 AM 1 44 remote
Zackery, Juliette S 257-14-2580 Abdomen US 4/28/2023 7:21 AM 1 39 remote
Stewart, Fredrick V 619-13-1013 Pharm Stress 4 DR HYDE USs 4/28/2023 6:50 AM 1 57 remote
Kurtz, Irene D 407-08-0763 Mouse Heart Durocher, Steven Ml US  4/28/2023 6:19 AM 1 27 remote
Blaney, Byron D 606-10-5373 BLOOD POOL  Durocher, Steven Ml US 4/28/2023 5:45 AM 1 27 remote
Buchholz, Edward A 464-46-2832 Abdomen US 4/28/2023 5:15 AM 2 42 remote
Milburn, Donald H 643-46-7997 Acunave SMITH US 4/28/2023 4:41 AM 1 53 remote

292 studies in local cache

Retrieve Cancel Copy Burn Delete

2. If you haven't already done so, click on the Date column until the arrow points down. This will
show you the list of studies from newest to oldest.
3. Double-click on a study to view it.
a. You will see the status change to “retrieving...”
4. When the study is fully retrieved, it will be displayed in another window in ShowCase.

5. When you have finished viewing the study, click on the red X in the upper right corner of the study
window to close it. The study list should reappear.
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Finding a Specific Patient

(©) Peria Office

Patient Search: _ Full Search

Displaying 2 of 2 Studies: all dates, patient starts with 'Mag’ o

Patient Name Patient ID Study Desc Ref Phys Mod: Date v Time ¥ | Series Images Status
Magee, Robert M 535-13-0823 Us 3/29/2023 10:57 AM 2 " remote
Magee, Janice D 464-89-3572 Acunave Us 2/22/2016 9:06 AM 1 63 @ retrieved

Type the first few letters of the patient’s last name into the Patient Search field and hit return. A green bar
will appear at the top of the study list, showing you the search it's performing. To clear the search, click
the X at the far right of the green bar.

Advanced Search Options
To search for studies using more advanced criteria, click on the Full Search button on the far right of your
Image Center tab. A dialog will appear.

Search - m} *

Patient ID: Referring Phys:
Study Desc: Accession #:
4 All Dates o

Study Date

Patient Name

start: [EECEEIIN & M Local Studies Only

B Unforwarded Only

SR 26/2025 ||

Image Directory: A\l v

Clear

Search

You can use this to search by Patient Name, Patient ID, Modality, etc. If you enter multiple fields, your
search will return all studies that match all of the given criteria (an AND search). Patient Name and
Referring Physician name are special in that they will do partial matches — you only have to get the first
few letters of the last name to have a match. All other fields will do exact matches. Generally, matches
should be case insensitive, but that may depend on your PACS.

Sending a Study to the Remote Image Center from a CD

Let's say you've been given a CD/DVD or USB with a patient’s study on it and you want to send it to the
Image Center.

1. Insertthe CD/DVD/USB into your computer. A tab will appear. Click on that tab.
2. Select the study you want to send to the Image Center.
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Study Lists

Browse...
fﬂ Peoria Office g i3 o Burn

Displaying 1 studies.

Patient Name A | Patient ID Study Desc Ref Phys Time Series Images

Emery, Edith D \533-41-1288 Small Parts Cardiologist us 3/7/2020 12:38 PM 1

3 3

Delete

3. Click the Copy button. A dialog will appear.

| Select a Destination

Select a copy destination...

@ Peoria Office

@ Local Copy
L.# Cheech

é S 1 study to copy

‘4_.) (628.2 MB)

New Dicom
Folder

Cancel

4. Select the remote Image Center from the list
a. Press the Copy button.
b. A progress dialog will appear. Wait for it to finish.
When it's done, the remote Image Center tab will be selected and the Search will be set to “Local
only” to make it easier to find the study.
Study Lists ]

Browse...

(©) Peoria Office

patient search: | F—

Displaying 1 of 1 Studies: all dates, locally cached studies only. 0

Patient Name Patient ID Study Desc Ref Phys Mod: | Date v |Time v | Series Images Status
533-47-1286 Small Parts Cardiologist Us 3/7/2020 12:38 PM 1 44 @ copied local, sending 3% (4 min 37 sec remaining)

5) 7

1 studies in local cache

Retrieve Cancel Burn Delete

5. Select the study
6. Press the Send button.
7. The study status will change indicating the study is being sent.

Monitoring Study Transfers

When you exit ShowCase, study transfers continue as long as the computer is on.

If you expected a study to be transferred from your Image Center to the local cache folder and do not see
it there, search for the study in the Image Center study list and check its Status. It may still be pending
transfer, or the transfer could have failed if there was a network error or problem with disk space.
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Troubleshooting Image Center Connections

If you are unable to connect to your Remote Image Center:

= Is your VPN connected?

L] Is your Internet connection working?

L] Is your Image Center up and running?

L] If you have more than one Remote Image Center configured, make sure you have selected

the correct study list tab for that Image Center.

If network communications are interrupted, an error message is displayed above the study list for the
Remote Image Center.

Testing Your Image Center Connection

Click on the More... button at the bottom of the remote Image Center study list and select “Test
Connection to <image center name>". A test dialog appears:

Connection Test - O x

Testing Peoria Office...

Connection to Network
Connection to Server
Valid Login/Password

Valid Remote License

The connection to Peoria Office is
working fine.

The test report should help diagnose problems with your connection. Here are what each of the tests
mean:

Connection to Network failed — Means that ShowCase cannot find the Image Center computer on the
network

= |sthe IP address correct?

= Can you ‘ping’ the Image Center computer from a Windows cmd window?

Connection to Server failed — Means that ShowCase software cannot talk to the Image Center software
= Is the firewall on the Image Center open to port 80807
= Is the Image Center running? Look at the Image Center console- Are there errors displayed?

Valid User Name/Password failed
= Has the User been added to the Image Center?
= Did you enter the password correctly?

Valid Remote License failed
Does the Image Center have a valid license? Go to the Image Center computer and check the Image
Center Console. Are there any errors?

You may need to engage the help of your IT support to resolve these issues.

SHOWCASE® is a registered trademark of Trillium Technology, Inc.
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